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Raziuddin Ahmed, J:

1. On an application under Article 102 of the Constitution of the People’s
Republic of Bangladesh a Rule was issued in the following terms,
“Let a Rule Nisi be issued calling upon the respondents to show cause as
to why the Judgment and order dated 19.08.2025 passed by the
Respondent No.2 in Appeal No.0020 of 2025 (Annexure- D) disallowing
the appeal and affirming the order dated 20.01.2025 issued by the
Respondent No.3 rejecting the application for renewing the tenure of

Travel Agency License of the petitioner namely M/S. Sylvarina Skyline



Travels and Tours being Licence No.0012595 dated 11.03.2020 Olffice
Address: Navana Johura Square, 28 Kazi Nazrul Islam Avenue, Bangla
Motort 2nd Floor, Shop No.05 Dhaka- 1000 should not be declared to
have been made without lawful authority and is of no legal effect and/or
such other or further order or orders passed as to this Court may seem
fit and proper”
2. The facts relevant for disposal of this Rule, in brief, are that the
petitioner is a prominent businessman and established a business firm in the
name of M/S. Sylvarina Skyline Travels and Tours and obtained a travel agency
license from the Ministry of Civil Aviation and Tourism being License
No0.0012595 dated 11.03.2020 for ticketing business of various airlines
including domestic and international. The License was issued on 11.03.2020 for
a period of 3 years and has expired on 10.03.2023. As per Rule 5 of the
Bangladesh Travel Agency (Registration and Control) Rules, 2022 the petitioner
is required to submit the application for renewal at least 60(sixty) days before
the date of expiry. But the petitioner submitted application for renewal of his
travel agency license on 10.09.2024. The respondent No.3 by issuing an order
dated 20.01.2025 rejected the application for renewal of license on the ground of
delay. The petitioner then preferred an appeal on 24.04.2025 before the appellate
authority, the Ministry of Civil Aviation and Tourism. The appellate authority,
the Respondent No. 2 after hearing the petitioner rejected the appeal on

19.08.2025.

3. The learned advocate Md. Shageer Hossen appearing on behalf of the
petitioner submits that the petitioner after complying with all legal formalities
has obtained the license and is doing business following all the existing law of
the country. The petitioner also submits that he has invested a huge amount of

money in the business and also obtained trade license, income tax certificate and



all other necessary documents necessary to do the aforesaid business. The
petitioner has categorically stated in his application for renewal of license that
due to physical illness he could not file the application within the prescribed
time. But the Respondent No.3without giving any opportunity to explain his
position and without hearing the petitioner rejected the application of the
petitioner to renew the license which is arbitrary and illegal. The learned
advocate finally submits that before rejecting the appeal the respondent No.2
failed to take into consideration that the appeal was filed within time and
requisite fees also paid. The respondent Nos.2 and 3 without considering the
aforesaid facts and circumstances rejected the application for renewal as well as
the appeal in an arbitrary manner as such the impugned orders are liable to be

declared as illegal and without any lawful authority.

4. No one appears to oppose the Rule.

5. We have heard the advocate for the petitioner and perused the writ

petition and the annexures annexed thereto.

6. It appears from the writ petition that the petitioner as a proprietor is
running a travel agency business in the name of M/S. Sylvarina Skyline Travels
and Tours by obtaining a travel agency license dated 11.03.2020. The license
was issued for a period of 3 years and has expired on 10.03.2023. As per Rule 5
of the Bangladesh Travel Agency (Registration and Control) Rules, 2022 the
petitioner is required to submit the application for renewal at least 60(sixty) days
before the date of expiry. But the petitioner submitted application for renewal of
his travel agency license on 10.09.2024 by stating categorically that due to his
physical illness he could not file the application for extension in due time. The
respondent No.3 by issuing an order dated 20.01.2025 rejected the application

for renewal on the ground of delay. The petitioner then preferred an appeal on



24.04.2025 before the appellate authority, the Ministry of Civil Aviation and
Tourism. The appellate authority, the Respondent No. 2 after hearing the
petitioner rejected the appeal on 19.08.2025. The petitioner by filing this writ
petition has challenged the order dated 19.08.2025 passed by the respondent
No.2 in the aforesaid appeal (Annexure D) disallowing the appeal and affirming
the order dated 20.01.2025 passed by the respondent No.3 rejecting the

application for renewal of the travel agency license (Annexure C-2).

7. It appears from the order dated 20.01.2025 (Annexure C-2) that the
Respondent No.3 has rejected the renewal application of the petitioner since the
petitioner did not apply for renewal of his license within the stipulated time as

per the provision of Rule 5(1) and 5(2) of the 1=t Gicest e (R @ fae)

ffaeT, 2022, Rule 5 of fRf<siet, 2022 reads as follows,
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8. As per section 9 of 1T Gices rai™] (HRA=Sf{E) ©13e, 0d0 (IRIRS,
%0%d) the registration authority can postpone or cancel the travel agency license
upon proper inquiry and giving proper hearing. Section 9 reads as follows,
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0. Therefore, it appears from a combined reading of section 7 and 9 of the

et Gites quarf™t (fNRE= @ @) @iz, 050 (FIRIRS, 20%d) and Rule 5 (1) & 5



(2) of It Gitest araf™ (<= ¢ fzr@w) fRfaset, 02 that for renewal of license
one has to file an application at least 60 days before the expiry of the license. If
anyone fails to file the application within that period then he may file
application within the next six months subject to payment of fines as fixed by
the Government. As per section 9 of &N Gites wre™ (Re= ¢ fAwEe) =igs,
2059 (ILTHIAS, 203)) the registration authority can postpone or cancel the travel
agency license upon proper inquiry and giving proper hearing if anyone failed to

renew the license within time.

10. So before taking any decision under section 9 of the Act, 2013 it is
incumbent upon the authority to conduct proper inquiry and give reasonable
opportunity of hearing. In the present case, we find absence of those two
elements. It further appears that the tenure of license of the petitioner's travel
agency had been expired on 11.03.2025 and the petitioner filed application after
the usual period prescribed in the law and Rule for renewal application.
Therefore, the registration authority ought to have given a considerate and
lenient view while dealing with the petitioner's application since it involves his
right to profession/business/livelihood. But while counting the period the
respondent no 3 most arbitrarily and without taking any lenient view hold that

the application has been filed after the stipulated time.

11. It further appears from the writ petition that the petitioner has filed an
appeal before the Respondent No.2 against the rejection order dated 20.01.2025
and the Respondent No.2 rejected the appeal in a rigid manner without taking
into account that the appeal was filed within time and the requisite fees for filing
the appeal has been deposited. The petitioner has specifically stated in his appeal
that due to physical illness he could not file the extension application in time.

But the appellate authority did not at all have taken into account the reason of



the delay. See 9 of the Act, 2013 impose upon the authority a duty to conduct
proper enquiry and give reasonable opportunity of hearing before taking any
decision under this section. In this context the respondents could have asked an
explanation from the petitioner about his physical illness and after giving him an
opportunity of hearing can take the decision in accordance with law. But the
Respondent No.2 without applying his judicial mind disallowed the appeal in an
arbitrary manner. The respondent No. 2 also failed to hold the view that the
petitioner has invested a huge amount of money in this business and any
restrictive views or attitude may cause serious prejudice to his business and
livelihood. A lenient view was taken by the lawmakers in formulating the
provisions of law in this sector to safeguard the interest of the businessman in
this sector. But by refusing to renew the travel agency license of the petitioner's
firm capriciously without following due process of law appears to be arbitrary

and without lawful authority.

12. In view of the above facts and circumstances we find merit in the Rule

and accordingly the Rule is made absolute.

13. The impugned judgment and order dated 19.08.2025 passed by the
respondent No. 2 in Appeal No.0020 of 2025 (Annexure-D) disallowing the
appeal and thereby affirming the order dated 20.01.2025 passed by the
respondent No. 3 rejecting the application for renewing the tenure of Travel
agency License of the petitioner’s firm M/S Sylvarina Skyline Travels and
Tours is hereby declared to be passed without lawful authority and is of no legal

effect.

14.  The authority is hereby directed to renew the travel agency license of the
petitioner’s travel agency namely “M/S Sylvarina Skyline Travels and Tours”

within 7 days from the date of receipt of a copy of this judgment in accordance



with law subject to payment of requisite fees and penalty (if any) and after
producing all the required documents to the authority which are necessary for

the renewal of the license as per law.

Let a copy of the judgment be transmitted to the respondents at once.

Sikder Mahmudur Razi, J:

I agree.

I.Sarwar/B.O



