
In the Supreme Court of Bangladesh 

High Court Division 

(Special Original Jurisdiction) 

Present: 

Mr. Justice Sikder Mahmudur Razi 

    -And- 

Mr. Justice Raziuddin Ahmed 
 

Writ Petition No.5179 of 2022 

In the matter of: 

An application under Article 102 

of the Constitution of the 

People’s Republic of Bangladesh 

  -And- 

In the matter of: 

Walton International Limited  

  ... Petitioner 

 -Versus- 

The Government of Bangladesh, and 

others.  

 ... Respondents 

Mr. Shaif Arif Newaj, Advocate  

... For the Petitioner 

    No one appears 

...  For the Respondents 

       Heard & Judgment on 01.12.2025 

 

Raziuddin Ahmed, J:   

On an application under Article 102 of the Constitution of the People’s 

Republic of Bangladesh a Rule was issued in the following terms,  

“Let a Rule Nisi be issued calling upon the respondents to show cause as 

to why the impugned order dated 24.12.2019 passed by the respondent 

No. 3 rejecting the application for renewal of Travel Agency License 

filed by the petitioner (Annexure-B2) and order dated 24.12.2020 passed 

by the respondent No. 2 rejecting the appeal filed by the petitioner 

against the order dated 24.12.2019 passed by the respondent No. 3 
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(Annexure-E) should not be declared to have been passed without lawful 

authority and is of no legal effect and as to why the respondent Nos. 1-4 

should not be directed to renew the Travel Agency License of the 

petitioner namely "Walton International Limited" and /or pass such 

other or further order or orders as to this Court may seem fit and 

proper.” 

2. The facts relevant for disposal of this Rule, in brief, are that the 

petitioner Walton International Limited obtained a travel agency registration 

certificate from the Ministry of Civil Aviation and Tourism on 03.08.2002 for 

ticketing business of various airlines including domestic and international. 

Subsequently the petitioner renewed the registration certificate time to time. 

Last time the Registration Certificate was renewed on 01.01.2017 for a period of 

3 years that is upto31.12.2019. As per Rule 5 of the Bangladesh Travel Agency 

(Registration and Control) Rules, 2014 the petitioner is required to submit the 

application for renewal at least 60(sixty) days before the date of expiry, that is, 

last date of submission of the application was on 31.10.2019. But the petitioner 

submitted application for renewal of his travel agency registration certificate on 

11.11.2019.The respondent No.3 by issuing an order dated 24.12.2019 rejected 

the application for renewal on the ground that as per the report of the 

investigating officer dated 23.12.2019 the office of the petitioner could not be 

found in the address mentioned in the renewal application. The petitioner then 

preferred an appeal before appellate authority, the Ministry of Civil Aviation 

and Tourism on 13.12.2020. The appellate authority, the Respondent No. 2 after 

hearing the petitioner rejected the appeal on 24.12.2020 on the ground that the 

Appeal is barred by limitation.  

3. The learned advocate Mr. Sharif Arif Newaj appearing on behalf of the 

petitioner submits that the Respondent No.3 and 4 did not serve any notice upon 
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the petitioner to explain his position and without hearing the petitioner rejected 

the application of the petitioner to renew the registration certificate which is 

arbitrary and illegal. The learned advocate also submits that the Investigation 

Officer did not serve any notice upon the petitioner before investigation and the 

petitioner could not get any opportunity to inform the investigation officer that 

due to repair of the shop the signboard of the office was misplaced as such the 

Investigation Officer could not find out the office. The learned advocate finally 

submits that before rejecting the appeal the respondents failed to take into 

consideration that due to COVID-19 there was a countrywide lockdown and it 

was not possible for the petitioner to collect the documents in time which is 

required for extension. The respondent Nos.3 and 4 without considering the 

aforesaid facts and circumstances rejected the application for renewal as well as 

the appeal in an arbitrary manner as such the impugned orders are liable to be 

declared as illegal and without any lawful authority. 

4. No one appears to oppose the Rule.  

5. We have heard the advocate for the petitioner and perused the writ 

petition and the annexures annexed thereto.  

6. It appears from the writ petition that the petitioner has challenged two 

orders, that is order dated 24.12.2019 passed by the respondent No.3 rejecting 

the application for renewal of the travel agency registration certificate filed by 

the petitioner (Annexure B-2 to the writ petition) and order dated 24.12.2020 

passed by the respondent No.2 rejecting the appeal filed by the petitioner against 

the order dated 24.12.2019 rejecting the renewal application filed by the 

petitioner (Annexure E to the writ petition).  
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7. It appears from the order dated 24.12.2019 (Annexure B-2 to the writ 

petition) that the Respondent No.3 has rejected the renewal application of the 

petitioner without referring any authority or without mentioning any provision 

of law. In this context we can examine section 8 of বাংলােদশ 	ােভল এেজ
� 

(িনব�ন ও িনয়�ণ) আইন, ২০১৩ (Amended 2021) which are as follows,  

৮। (১) িনব�ন কতৃ +পে-র পূব +ানুেমাদন2েম, িন4বিণ +ত 5-ে6 িনব�ন সনদ 
হ9া:র করা যাইেব, যথা :- 

(ক) 5য 5-ে6 িনব�ন সনদধারী বA
B মতৃC Aবরণ কিরয়ােছন; বা 

(খ) 5য 5-ে6 িনব�ন সনদধারী বA
B শারীিরক কারেণ 	ােভল এেজ
�র 
কায +2ম পিরচালনা কিরেত অ-ম; বা 

(গ) িনব�ন কতৃ +পে-র িনকট যু
BযুB বিলয়া িবেবিচত অনA 5য 5কােনা 
5-ে6। 

(২) িনব�ন কতৃ +পে-র পূব +ানুেমাদন বAতীত 5কােনা 	ােভল এেজ
� তাহার 
বAবসািয়ক Kঠকানা পিরবত+ন কিরেত পািরেব না। 

(৩) 5কােনা 	ােভল এেজ
� 5দেশ বা িবেদেশ শাখা কায +ালয় Mাপন কিরেত 
চািহেল তাহােক িনধ +ািরত ফরম ও পOিতেত িনব�ন কতৃ +পে-র িনকট হইেত 
অনুমিত Pহণ কিরেত হইেব।] 

So as per the provision of section 8(2) of the Act of 2013 no travel 

agency is allowed to change his business address without the prior approval of 

the registration authority. But in the present case the petitioner has categorically 

stated that they did not change the address of their office at all. Due to repairing 

work of the office of the petitioner the signboard was not oscillated on the wall 

and for this reason the Investigation Officer could not find the office. But 

without issuing any notice upon the petitioner asking for their reply or 

explanation about the non-existence of the office in the given address, the 

respondent No.3has arbitrarily cancelled the renewal application filed by the 

petitioner. The provision of law in this regard is very clear. Section 9 of the 

বাংলােদশ 	ােভল এেজ
� (িনব�ন ও িনয়�ণ) আইন, 2013 (Amended 2021) is the 

relevant section which reads as follows,  
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9। (১) িনব�ন কতৃ +প- িন4বিণ +ত 5কান কারেণ উপযুB তদ: ও Sনািনর 
সুেযাগ  Tদান কিরয়া 5কান 	ােভল এেজ
�র িনব�ন Mিগত বা বািতল কিরেত 
পািরেব, যথাঃ— 

(ক) িমথAা তথA বা Tতারণার মাধAেম িনব�ন সনদ Pহণ কিরেল; 

(খ) এই আইন, িবিধ বা িনব�ন সনেদর 5কান শত+ ভW কিরেল; 

(গ) 	ােভল এেজ
� সমূেহর জনA িনধ +ািরত আচরণ িবিধর 5কান 
িবধান লংঘন কিরেল; 

(ঘ) িনধ +ািরত সমেয়র ম5ধA িনব�ন নবায়ন না কিরেল; 

(ঙ) িনব�ন সনদ TািZর পর সংি[\ বA
B 5কান 5ফৗজদাির 
অপরােধ দ
^ত হইেল; অথবা 

(চ) 5কা_ািন, সংMা, অংশীদাির কারবার বা আইনগত স`ার 5-ে6 
উহার অবসায়ন হইেল। 

(২) উপ-ধারা  (১) এর অধীন 5কান 	ােভল এেজ
�র িনব�ন সনদ Mিগত করা 
হইেল উB 	ােভল এেজ
� অনA 5কান বA
Bর aমেণর সিহত সংি[\ 
পিরবহন, আবাসন ও অনুbপ অনAানA সুিবধা Tদােনর উেcেশA 5কান 
কায +2ম কিরেত পািরেব না। 

  So before taking any decision under section 9 of the Act, 2013 it is 

incumbent upon the authority to conduct proper inquiry and give reasonable 

opportunity of hearing, both of which is absent in the present case. So we are of 

the view that the order dated 24.12.2019 passed by the respondent No.3 is not 

proper and correct hence liable to be declared as illegal and without any lawful 

authority.  

9. Let us now consider the 2
nd

 impugned order of the present writ petition. 

It appears from the order dated 24.12.2020 (Annexure E to the writ petition) that 

the respondent No.2 rejected the appeal filed by the petitioner against the order 

dated 24.12.2019 on the ground of delay. In this regard the Respondent No.2 

referred the provision of section 10 of the বাংলােদশ 	ােভল এেজ
� (িনব�ন ও 

িনয়�ণ) আইন, ২০১৩ (Amended 2021) and Rule 11 of the বাংলােদশ 	ােভল এেজ
� 

(িনব�ন ও িনয়�ণ) Bidhimala,২০১4 (Amended 2022). Section 10 of the Act,2013 

reads as follows,  
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১০।ধারা ৫ এর উপ-ধারা (২) এরদফা (খ) এর অধীন 5কান িনব�েনর আেবদন 

অথবা ধারা ৭ এর উপ-ধারা (৩) এরদফা (খ) এর অধীন 5কান িনব�ন নবায়েনর 

আেবদন না gÄyi করা হইেল অথবা ধারা ৯ এর অধীন িনব�ন সনদ Mিগত বা বািতল 

করা হইেল, উB bপ না gÄyi, Mিগত বা বািতল আেদেশর তািরখ হইেত ৬০ (ষাট) 

িদেনর মেধA উB আেদেশর িবjেO সরকােরর িনকট আিপল করা যাইেব এবং এই 

5-ে6 সরকােরর িসOা: চূড়া: হইেব। 

So as per the aforesaid provision of section 10 the petitioner is required 

to file the appeal within 60 days from the date of rejection of the application for 

renewal. The application was rejected on 24.12.2019 but the petitioner filed the 

appeal on 13.12.2020 beyond the period of limitation. The petitioner 

categorically stated in the writ petition that the petitioner could not file the 

appeal in time because of the lockdown situation due to COVID-19 pandemic. 

The petitioner further stated that due to COVID-19 pandemic Bangladesh 

Government issued many official circulars condoning the delay for 

filing/making applications, payment of certain fees and Supreme Court of 

Bangladesh has also issued practice directions condoning/extending time for 

filing cases/suits/appeals etc. In that juncture, the respondent No.2 should have 

consider the delay in a compassionate manner and should have admit the appeal 

and after hearing allowed the application of the petitioner filed for renewal of 

the travel agency registration certificate for ends of justice.  

9. In view of the above facts and circumstances we find merit in the Rule 

and accordingly the Rule is made absolute.  

10. The impugned order dated 24.12.2019 passed by the respondent No. 3 

rejecting the application for renewal of Travel Agency License filed by the 

petitioner (Annexure-B2) and order dated 24.12.2020 passed by the respondent 

No. 2 rejecting the appeal filed by the petitioner against the order dated 
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24.12.2019 passed by the respondent No. 3 (Annexure-E) is hereby declared to 

be passed without lawful authority and is of no legal effect. 

11. The authority is hereby directed to renew the travel agency registration 

certificate of the petitioner’s travel agency namely “Walton International 

Limited” within 7 days from the date of receipt of a copy of this judgment in 

accordance with law subject to payment of requisite fees and penalty (if any) 

and after producing all the required documents to the authority which are 

necessary for the renewal of the certificate as per law. 

Let a copy of the judgment be transmitted to the respondents at once. 

 

Sikder Mahmudur Razi, J: 

     I agree.   

 

 

 

 

 

 

I.Sarwar/B.O 


